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Agenda 
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ÁWhat is in the Quarterly Dashboards? 

ÁHow to interpret the results of the Quarterly Dashboards? 

ÁHow do you know if you are an outlier? 

ÁWhat to do if you are an outlier?  
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Quarterly Dashboard Objectives 
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1. Monitor program performance: 

A. Over time 

B. Relative to benchmarks 

2. Identify areas of opportunity 

3. IŜƭǇ ŀƴǎǿŜǊ ǘƘŜ άǿƘŀǘ ƴŜȄǘέ ǉǳŜǎǘƛƻƴ 

 

Guidelines 

ÁIntegrated 

ÁAccessible 

ÁBalanced  
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Data Sources Currently in Truven Data Warehouse 

4 

ÁMedical 

ÁEligibility  

ÁPrescription Drug 

ÁCare Management/Program Participation 

ÁTreatment Decision Support 

ÁBiometric Screening  
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Orientation to Dashboard Pages 
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Rolling 12 month reporting periods 
Financials based on Paid Data 

Traffic 
Lighting with 

+/-5% 
Thresholds 

Multiple Norms based on availability 
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Financial Overview 
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ÅCompare net 
payments versus 
budget projections 
ÅHigh cost claimants 

by clinical condition 
ÅEmployee cost-

sharing provisions 
relative to industry 
peers 
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Drill Down Using Truven Reporting Tool 
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Á Age groups 

Á Coverage types 

Á Employee relationship 

Á Employee status 

Á Gender 

Á Hourly/Salary 

Á In and out of network 

Á Plans 

Á States 

Á Union/Non-Union 

Á Custom fields 

Questions about login?  Contact Nina Braiman at  nina.braiman@truvenhealth.com 

 or phone: 312-533-3353 

mailto:nina.braiman@truvenhealth.com
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Prescription Drugs 
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