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Getting the Most from Equity
Healthcare Quarterly
Dashboards




Adenada

A What is in the Quarterly Dashboards?
A How to interpret the results of the Quarterly Dashboards?
A How do you know if you are an outlier?

A What to do if you are an outlier?
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Guidelines
1. Monitor program performance:

A. Over time A Integrated

B. Relative to benchmarks A Accessible

2. ldentify areasof opportunity A Balanced
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Dala SC 0§ s 0N pala -
A Medical
A Eligibility
A Prescription Drug
A Care Management/Program Participation
A Treatment Decision Support
A BiometricScreening
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Equity Healthcare Quarterly Dashboard

Previous
$14,357,167
$4,173,810

Current

% Of Aggregate Payments

100%

Per Member Per Month (PMPM) Payments

Paid PMPM
Paid PMPM excludi

8371
8243

$367
$260

Curent o

-1.0%  $314 1

7.0% 8214 2

21 5%

*High Cost Claimants: Over $50,000 Medical and Drug

Source of Payments (PMPM)

Allowed Amount (Less) 0.0%
Coordination of Benefits S‘B SB 6.2%
Deductible $13 $17 28.0%
EE Copay/Co-Insurance $57 $57 0.2%

Paid PMPM 831 $387 -1.0%

Employee Out-of-Pocket Share % (Benefit Plan Only)

Previous
Medical Claims Out-of-Pocket 15.7% 17.1% 14 1% 21.2%
Rx Claims Out-of-Pocket 16.0% 15.1% -5 5% 17.9% 15.4%
Med and Rx Qut-of-Pocket 15.8% 16.6% 5.4% 14.8% 11.8%
Paid: PMPM Trend 1
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Previous|
Employees 1,944
Members. 4,163
Family Size 2.4
% Male 48.6%
Average Employee Age 484
Average Member Age 371
Average Risk Score 163.8

Current|

% Change
-11.7%
-8.2%
3.9%
0.4%
1.4%
-0.4%
1.3%

&

roicyees [ >
50

Current Paid PMPM
lical + Rx

Child I:l $189

$500 $1,000

High Cost Claimants (over $50,000 Medical and Drug) (Paid Claims)

[ previous] —— Current] % Changel —Norm | Current V Norm] aaged
# Unique Members Overall 50 42 15 0% nia
% Members. 1.06% 0.94% -11.7% 0.82%7 14.2% Fravious
Med and Rx Claims $6,503,158 $5,010,075 -23.0% nia nia
% Total Med & Rx 35.1% 29.8% -15.2% 27.4%° 8.5%
Paid PMPY $130,063 $119,288 -6.7% §112,414° B.1% Cumet
% HCC Engaged 62.0% 59.5% -4.0% 49.0% * 21.6%
0% 50%

er Member Per M

h (PMPM) Payments by Type of Sel

Facllity Inpatient $99 M .0% 19.2%
Facility Outpatient $47 65 16.4% 348 14.7% 14.8%
Physician §62 $65 5.8% $52 26.6% 17.7%
Emergency Room $11 $12 8.5% 816 -23.4% 3.3%
MHSA $6 58 28.6% 57 1.8% 2.0%
Lab and Radiology $41 347 15.1% $32 48.8%

Other Professional Sves

Prescription Drugs $84 $90 T.7% 855 63.0% 4%

B8 Decrease (<-5%)

Paid Claims
Previous Period: April 1, 2010 to March 31, 2011

Current Periad: Eril 1, 2011 to March 31, 2012

100%

Traffic

Lighting with

+/-5%
Thresholds

Paid PMPM Rx

Previous 5261 1750 265 7306 1602 678 38 2618 Current l:l $90
Current 584 1794 188 7846 1758 873 a7 2677
% Change 10.8%  2.5% 289%  7.4%  98% -107%  21.2%  23%

i —
Previous $27  §129 522 $51 $86 496 S171 5241 Previous 84
Current $27  §144 83§54 &8 $s00  S114  $248
9% Change 06%  12.0%  751%  54%  -94%  1B9% 329%  2.1%

[
Current 50 $50 $100
=% Retail
Previous 5 Mail Ordr
|
% of Scripts 0% 20% 40% 60% 80% 100%

Gﬂﬂ!ﬂc Dmpnrllmg Rate 69.5% 72.4% 4 3% 73.0 /n

Mail Order Dispensing Rate 26.4% 254% 35% 9.2% 175.9%

Specialty Pharmacy 0.8% 0.8% 3.0% 0.5% 57.2%

Secciaty Duge Pald Tt graiare S Vedl Padrar Script
evious

$147 GD $719,692
Currm $178,275 $756,333 5934.807 31.1 58 32.320
% Change 21.1% 5.1% 7.8% 36.8%

“These amounts Include meical clsms for spacisity pharmacy dspensed in 8 professional medical settig,

1. Truven Health Services Industry Norm
2. Truven Health Total U.S. Norm
3. Equity Healthcare Book of Business

Multiple Norms based on availability
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Financial Overview (Paid Claims)

ACompare net
payments versus

% Of Aggregate Payments

Aggregate Annual Payments

% Change [N

Medical $14,357,167 $12,708,363 -11.5%
Rx $4,173,810 $4,125,681 -1.2% H H
Total $18,530,977  $16,834,044 -9.2% Current budget prOJeCt|OnS

AHigh cost claimant

by clinical conditio
AEmployee cost

16.9%
21.5%

bigh Cost cmmmM \/ Shar.l ng pr(.)V|S| ons
relative to industry

Per Member Per Month (PMPM) Payments

Previous Current

Paid PMPM $371 $367
Paid PMPM excluding HCC* $243 $260

f‘;/—— Source of Payments (PMPM) Payment Composition p e e rS
| | Previous| ___ Current| % Change]
Allowed Amount (Less) $448 $448 0.0%
Coordination of Benefits $9 $9 6.2%
Deductible $13 $17 28.0%
EE Copay/Co-Insurance $57 $57 0.2%
Paid PMPM $371 $367 -1.0%

Employee Out-of-Pocket Share % (Benefit Plan Only)

% Cnange
Medical Claims Out-of-Pocket 15.7% 17.1% 8.8% 14.1% 21.2%
Rx Claims Out-of-Pocket 16.0% 15.1% -5.5% 17.9% -15.4%
Med and Rx Out-of-Pocket 15.8% B.6% 5.4% 14.8% 11.8%
I
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Total —Rx —led = =Norm Med and Rx
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Age groups

A
THOMSON
——— MEDSTAT h i #, BETTER INFORMATION. .
ADVANTAGE SUITE A [ WFA BETTER RESULTS A Coverage types
Employer Management Reports All Accounts Tools
4 - -
Select a topic: o A Employee relationshi
Performance Summary * Financial and Eligibility Trends p y p
Medical Plan Evaluation * A
— Cost Trends by Incurred Month
Drug Plan Evaluation b Cost Trends by Incurred Month displays the monthly trend in medical and pharmacy A Employee Status
Cost Management L costs by month of service Use this report to monitor trends in program costs and Ve
Strategies enrollment. A Gender
Financial and Eligibility ~ » _
Trends Cost Trends by Paid Month

CostTrends by Paid Month displays the monthly trend in medical and pharmacy costs by
manth of payment. Use this report to monitor trends in program costs and enroliment

>\

Hourly/Salary

Enroliment Change

Enroliment Change Analysis displays year over year changes in the number of
employees and members, followed by a age/gender distribution of the population. Use
this report to maonitor changes in enroliment

>\

In and out of network

>\

Plans

Enroliment Change Paid

Enroliment Change Analysis displays year over year changes in the number of
employees and members, followed by a age/gender distribution of the population. Use
this reportto maonitor changes in enroliment

>\

States

>\

Union/Non-Union

Medical Plan Claims Lag
Medical Plan Claims Lag Analysis displays the claims payment lag by plan. Use this
report to understand changes in payment lag, which could impact trends reported on a
paid (vs. incurred) basis

>\

Custom fields

Claims Payment Triangles
Claims Payment Triangles displays basic claims triangles and eligibility tables for both
medical and pharmacy data.

8 Thomson Hesltheare All Rights Reserved
E. Eisenhower Parkway Ann Arbor, MI 48108 {724) 212-3000

Questions about login? Contact Nina Braiman at nina.braiman@truvenhealth.com
or phone: 312-533-3353
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